CROSSROADS CARE NORTH WALES
CASE STUDY TEMPLATE

	Profile of carer (gender, age, status, characteristics, abilities/disabilities etc)

	Mrs X is 47 years old and a mother of 4 children the eldest a son being 22 years old and the next is Ms Y who is now 19 and suffers from Cerebral Palsy. Then there are 2 other children both boys who are aged 5 and 3. When asked if she has any health problems she said she is in good health and that she has no time for being ill, but admitted she does feel stressed at times. She has little family, other than her husband and children. All her friends are in the same circle and have children with disabilities.


	Profile of cared for (gender, age, status, characteristics, abilities/disabilities etc)

	Miss Y is a 19 year old and was born with Cerebral Palsy, she is looked after mainly by her mother and is severely disabled needing 24/7 care.  Her mother fights tirelessly to get her the support she needs.


	Type and nature of support requested by carer 

	Mrs X has requested support 2 evenings a week to bathe Miss Y also to administer her Peg feed, which our staff have been trained to do. Also one Sunday a week 2 Support workers take Miss Y out in her wheelchair at the request of Mrs X

	Description of support offered by Crossroads CNW

	The support provided by our Staff - after the bathing Mrs X requested that Miss Y has DVDs to watch as this is one of the few things she really enjoys, also as she is a young Lady Mrs X likes the staff to paint Miss Y’s nails for her as this makes her smile. Whilst the Staff carries out these duties they continually talk to Miss Y as this is stimulation for her. She has her own way of letting Staff know if she is not happy by making a very loud noise and making a distorted face at them.


	Reason(s) why carer wants support/respite i.e. what did he/she ultimately want to do with the break = outcome

	Mrs X needs our service to be able to support Miss Y, whilst Mrs X supports her other children. She is very family orientated and on her Sunday support day if the weather is good she enjoys being able to take the whole family on outings with the support of our Staff, who look after Miss Y by taking her with the family in her wheelchair. So the outcome is that the family have time together as a family.

	What difference has the support made to the carer (i.e. benefits)

	Mrs X is now able to spend valuable time with her other children knowing that her caring role is being carried out by people who care and that Miss Y is in good hands. Also the whole family can have a day when they all have an enjoyable day out together.


	What difference has the support made to the cared for; to any other individual (e.g. family member)

	Miss Y has Carers who she is used to, as they have been providing a service now for over 10 years since Miss Y was 9 years old. Also Miss Y had major surgery 3 years ago which was life saving and our Staff supported the family through the whole of this period. Although Miss Y is unable to speak and it is not known how much if any understanding she has, it is obvious from the smile on her face when our staff are with her, that she is happy with them.
This is of benefit to the whole family not just Miss Y

	Was advice and information given by Crossroads CNW?  If yes, explain

	Mrs X was given contact numbers for the Children’s Service Team and also the Carers Information Services for her to access at her convenience


	Was the client signposted or referred to another organisation?   If yes, explain

	Yes as above


	Did you encounter any barriers or obstacles in putting support into place? If yes, explain what they were and how you overcome them

	Yes this was down to funding of the service and Mrs X had to fight to get the twice weekly bathing service for Miss Y, with our support


	Did you learn from this case?  If yes, explain

	If a mother is willing to fight against all obstacles and she has support from an Organisation who are willing to give her that support, then many things can be achieved on the behalf of someone who is unable to fight for themselves. The lesson is don’t give up.


	Were changes and improvements made to procedures or processes as a result of our intervention? If yes, please describe

	All the procedures were already in place and worked well which showed we are working in the best practice
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